SAFETY INSTRUCTIONS
IF YOU HAVE ANY CONCERNS PLEASE CALL OUR OFFICE IMMEDIATELY
A) Only compatible age groups and sizes shall play on the inflatable ride at the same
time. The maximum number of persons, within a group, inside of an inflatable ride
shall be no more than as follows: Up to 9 years old - 8 persons, 9-12 years old - 6
persons, teens - 3 persons.
B) All riders must remove shoes, jewelry, eyeglasses and/or any other obstacles
BEFORE entering on inflatable ride.
C) Absolutely no “Silly String”, gum, candy, food or other substances are allowed inside
the inflatable ride. A $100 Cleaning Fee will be imposed in the event that any of
these objects are found inside of, or on the inflatable ride when it is picked up.
D) To avoid back injuries all riders are prohibited from doing flips on an inflatable ride,
climbing the walls inside or outside tan inflatable ride, or climbing on top of tan
inflatable ride.
E) If the delivery location requires that the equipment be transported up or down more
than three steps than an additional fee will be imposed based on the number of
steps. Notification of steps at the delivery address must be made when making the
initial reservation or even more additional fees may be imposed.
F) The Top Hat Party Rentals representative will provide verbal instructions with respect
to the safe and proper operation of food concession equipment (i.e.; cotton candy,
snow cone, popcorn, etc..). In some cases written instructions are also provided on
the equipment. It is the Customer’s responsibility to follow all verbal and written
safety and operating instructions. If at any time the Customer is unsure how to
operate the equipment , it will be the Customer’s responsibility to contact Top Hat
Party Rentals.
G) With respect to table and chair rentals (all sizes and styles) it is the Lessee’s
responsibility to use the equipment properly. DO NOT STAND ON ANY TABLES OR
CHAIRS. Tables and chairs are not to be used as step stools or ladders. Tables and
chairs will collapse or break if they are not used properly.
H) It is the Customer’s responsibility to operate the helium tanks properly. The Top Hat
Party Rentals representative will provide verbal instructions with respect to the safe
and proper operation of the helium tanks. HELIUM TANKS CAN CONTAIN
HARMFUL, DANGEROUS AND FLAMMABLE SUBSTANCES. USE ONLY UNDER
EXTREME CAUTION.
I) In the event that the Customer provides a generator as a power source for
equipment rented from Top Hat Party Rentals, the following rules apply; the
generator must supply a minimum of 3500 watts of power and have an attached fuel
tank with a minimum 5 gallon capacity, the generator must be placed on a piece of
plywood to protect the ground beneath it, no fewer then 4 orange caution cones or
12’ of yellow caution tape must surround the generator, Customer agrees to comply
with any other rules or regulations required by local Park Districts or Homeowners
Associations.

J) It is the Customer’s responsibility to provide an adequate space to install the
equipment and to provide an adequate power source. The Customer accepts
responsibility for the location of the equipment. If the Customer or Top Hat Party
Rentals representative do not accept the installation location, prior to set up, then the
Rental Agreement will be terminated and no rental or other fees will be imposed.
K) The Customer accepts the responsibility of protecting the equipment from water, pets
and other hazards with the exception of natural weather conditions or a $100 fee will
be imposed on the customer , as well as, repair or replacement costs and loss of
future Rental income while the equipment is being repaired or replaced. All repairs
will be completed at a facility chosen by Top Hat Party Rentals.
L) During periods of severe weather conditions (i.e., rain, high winds, etc.) we reserve
the right to cancel your reservation at no charge. If severe weather conditions
develop after the equipment is installed then Top Hat Party Rentals reserves the right
to remove the equipment from the Delivery Address without providing any refunds.
M) The Customer grants the Top Hat Party Rentals representative the right to re-enter
the “Delivery Address” for subsequent pick-up of the equipment at the specified
times. In the event that the equipment is not available for pick-up at the appointed
time, a $50.00 “Transportation Fee” shall be automatically imposed.
N) With respect to the rental of tables, chairs, helium tanks, food concessions, etc. the
Top Hat Party Rentals representative will drop off the equipment in one location at
the Delivery Address. The equipment shall be available for pick up in the same
location. Customer agrees to keep the equipment in his or her custody and not to
sublease, rent, sell, remove from the Delivery Address, or otherwise transfer the
equipment.
O) In regards to “Disc Jockey Services”; A deposit and this signed agreement will be
binding on both parties. The deposit is “Non-Refundable”. The Top Hat Party Rentals
representatives will make every reasonable effort to satisfy the Customer’s request
for music content. The Customer assumes full responsibility for his/her guests and
agrees that Top Hat Party Rentals is not responsible for damage or injury resulting
from the playback of recorded music.

